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1 Chapter 1 Troubleshooting
1.1 Symptoms and Solutions

Error Code Symptom Check Points Detail Steps
1. Check LED Light (Upper Left) should be on
2. If yes to item 1, open rear cover, open EMI chassis,
remove inverter cable on M/B (CN1), check if RAM well
NG BOOT with |1 RAM plugged on the memory slot
3200 Bower On > MB 3. Check golden finger cleanness, if not clean, use pencil
eraser to clean golden finger
4. If still fail, replace with another RAM for testing
5. If fail, replace with another mother board for testing
6. If fail, RMA system to manufacturer
1. Check Power Cord is well plugged or not
2. If yes to item 1, check power supply LED is on with
green light.
3. If yes to item2, check power cord to M/B well connected
or not.
4. If yes to item 3, replace with another power cord for
testing
1. Power cord 5. If fail, open rear cover, open EMI chassis, remove
3100 NO POWER 2. Power Supply inverter cable on M/B (CN1), check power button cable to
3. Power button cable |M/B(CN13) well connected
4. MB 6. If yes to item 5, plug power cord, use short jumper to
short 2 pins on CN13 for 1 second. Check if LED on front
cover(Upper Left) is on
7. If LED is on, replace with another power button cable for
testing.
8. If LED is not on, replace with another MB(LX800) for
testing
9. If fail, System RMA to manufacturer
1. Shut Down Power, open rear cover, open EMI chassis,
remove inverter cable on M/B (CN1), check if RAM well
plugged on the memory slot
System HANG |1.RAM 2. Check golden finger cleanness, if not clean, use pencil
3201 Up 2.MB eraser to clean golden finger

3. If still fail, replace with another RAM for testing
4. If fail, replace with another MB for testing

5. If fail, System RMA to manufacturer
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Error Code Symptom Check Points Detail Steps
1. Shut Down Power,
2. Open rear cover, open EMI chassis, remove inverter
cover, check if inverter cable well connected between MB
and inverter board
1. Inverter Cable 3. If yes, replace with another inverter cable for testing
2.Inverter to LCD cable |4. If fail, check if LCD cable well connected with inverter
3300 LCD Blank 3. Main board to LCD |board.
cable 5. If yes, replace with another LCD cable for testing.
4. Inverter Board 6. If fail, check if LCD signal cable well connected on
5. MB MB(CN12)
7. If yes, replace with another LCD signal cable for testing
8. If fail, replace with another inverter board for testing
9. If fail, replace with another MB for testing
10. If fail, System RMA to manufacturer
1. Shut Down Power,
2. Open rear cover, open EMI chassis, remove inverter
cover, check if inverter cable well connected between MB
and inverter board
1. Inverter Cable 3. If yes, replace with another inverter cable for testing
2.Inverter to LCD cable (4. If fail, check if LCD cable well connected with inverter
3301 LCD Turn Black 3. Main board to LCD  |board.
cable 5. If yes, replace with another LCD cable for testing.
4. Inverter Board 6. If fail, check if LCD signal cable well connected on
5. MB MB(CN12)
7. If yes, replace with another LCD signal cable for testing
8. If fail, replace with another inverter board for testing
9. If fail, replace with another MB for testing
10. If fail, System RMA to manufacturer
1. Shut down power
2. Open rear cover, open EMI chassis, remove inverter
cable on M/B (CN1),
1. HDD Cable 3. Check if HDD cable is well connected between HDD
3600 HDD unstable (2. HDD and MB
3. MB 3. If fail, replace with another HDD cable for testing

4. If fail, replace with another HDD for testing
5. If fail, replace with another MB for testing

6. If fail, system RMA to manufacturer
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Error Code

Symptom

Check Points

Detail Steps

3601

Unable to
detect HDD(CF)

1
2

. CF Card
. CF Slot

3. MB

1. Shut down power

2. Open rear cover, open EMI chassis, remove inverter
cable on M/B (CN1),

3. Check if CF Card (PPC 5008) well connected with CF
Slot

4. If yes to item 3, remove CF card, check if pins on CF
slot located at the correct position

5. If CF slot is damaged, go to item 7; if CF slot is not
damaged go to item 6

6. If yes to item 4, replace with another CF card for testing
7. If fail, replace with MB for testing

8 If fail, system RMA to manufacturer

3602

Data Can't read

and write

[EEN

.HDD
.CF

1. Shut down power

2. Open rear cover, open EMI chassis, remove inverter
cable on M/B (CN1),

3. Replace with another HDD for testing

4. Replace with another CF for testing

5 If fail, system RMA to manufacturer

3500

CMOS

checksum error

. CMOS Battery
. MB

1. Shut down power

2. Open rear cover, open EMI chassis, remove inverter
cable on M/B (CN1),

3. Check if battery cable well connected with MB

. If yes, replace with another battery cable for testing

. If fail, replace with another CMOS battery for testing

. If fail, replace with another MB for testing

N o o b~

. If fail, system RMA to manufacturer

3400

Touch

malfunction

A WO DN P

. Driver (NA)
. Touch to.MB cable
. MB

. Touch panel

1. Reinstall touch driver

2. If fail, shut down power

3. Open rear cover, open EMI chassis, remove inverter
cable on M/B (CN1),

4. Check if touch panel cable well connected with MB
5. If yes to item 4, replace with another MB for testing
6. If fail, replace with another touch panel for testing

7. If fail, RMA system to manufacturer
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Error Code Symptom Check Points Detail Steps
1. Check if USB keyboard cable well connected with USB
port
2. If yes to item 2, replace with another keyboard(same
model) for testing
Boot Up, USB 3. If fail, replace with another keyboard(other model) for
1. USB Keyboard ]
3700 K/B testing
3. MB
Malfunction 4. If fail, Shut down power
5. Open rear cover, open EMI chassis, remove inverter
cable on M/B (CN1),
6. Replace with another MB for testing
7. If fail, system RMA to manufacturer
1. Shut down power
2. Check if MSR cable well connected with MB
MSR 1. MSR to MB Cable |3. If yes to item 2, replace with another MSR for testing
3701 . 2. MSR 4. If fail, open rear cover, open EMI chassis, remove
Malfunction )
3. MB inverter cable on M/B (CN1),
5. Replace with another MB for testing
6. If fail, RMA MSR to manufacturer
1. Shut down power
2. Open rear cover, open EMI chassis, remove inverter
cable on M/B (CN1),
) 3. Check if jumper setting(JP3, JP4) same with default
COM Port 1. Jumper setting ] ) )
3702 . setting chart.(In Driver bank CD) Note: If device
Malfunction 2. MB o . )
connector is with voltage, jumper setting needs to change
to 5V or 12V based on different device definition
3. If fail, replace with another MB for testing
5. If fail, RMA system to manufacturer
1. Shut down power
2. Check if USB device cable well connected with MB
3703 USB Device 1. Device USB cable |3. Open rear cover, open EMI chassis, remove inverter
Malfunction 3. MB cable on M/B (CN1),

4. Replace with another MB for testing

6. If fail, RMA system to manufacturer
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1.2 BIOS Upgrade
1.2.1  Equipment List:
-Floppy Disk* 1 set,
-Keyboard* 1 set,
-Mouse* 1 set
-BIOS file
1.2.2  Boot the system with a bootable floppy disk
1.2.2.1 A Windows 98/ME startup disk can be used
1.2.2.2 Or you can create an MS-DOS startup disk under Windows XP, to create an
MS-DOS startup disk under Windows XP, right click on the 3 ¥ floppy drive icon
under my computer and select format. On the format dialog box, check the box
next to “Create MS-DOS startup disk” and then click the start button to make a
MS-DOS startup disk..
1.2.3  To update the BIOS using the example above you would type the following
command.
1.231 Power on
1.2.3.2 Press “Del” button

Phoenix - AuardBI0S CMOS Setup Utility

b Standard CHOS Features Load Fail-Safe Defanlts
} Advanced BIOS Features Load Optinized Defanlts
} Advanced Chipset Features det Supervisor Password
» Integrated Peripherals Jet User Password

P Power Hanagenent Setup Save & Exit Setup

b PaP/PCl Coof igurations Exit Uithout Saving

b IC Health Statas

Esc : Quit tl++ : Select Iten
F10 : Save 4 Exit Setwp

1.2.3.3 Choose “Advanced BIOS Features”. Press “Enter” Key
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Phoenix - AuardBI10S CHOS Setup Utility

Viras Warning

CPU Intermal Cache
Boot From Lam Control
First Boot Device
Second Boot Device
Third Boot Dewice
Boot Other Device

Boot Up Munlock Status

Gate AZ0 Option

Advanced BI0S Features

[Disabledl
[Enabled]
LY LSaD1En ]
[USB-FDD)
LNMyr—wa
[CDRON]
[Enabled]
[Om]
[Fast]

ye lect Your |

Device Priority

Typematic Rate Setting [Disabled]

Security Option [Setup]
03 Select For DRAN > 64NB (Non-0S2]
Snall Logo(EPA) Show [Disabled]

Tise:Nove Enter:Select +/-/PU/PD:Value F10:Save ESC:Exit Fi:Gemeral Help
F5: Previous Values  F6: Fail-Safe Defaults  F7: Optimized Defaults

1.2.34 Choose First Boot Device-> USB-FDD. Press “Enter” Key

PardB108 CROS Setup Utility
ivanced BIOS Features

Fhien i

Virus Waraing

CM Internal Cache

Boot From Lan Contral

First Boat Device

Second Moot Devic

Third Boot Device| First Boot Device

Boot Other Device|

Boot Up Munlock ) L5120

Gate AZO Option | HDD-0 |

Tupematic Rate Se) SCSI 1

CRON [

HIB- | |
i
)
]

(Disabled) Iten Help
(Enahled]
[Bizabled]

(USE-FDI

Secarity Option | USh-FhD
05 Select For BRAJ USH-210
Snall Logo(EMR) S) USH-Chaon

HiMove ENTER:Accept ESC:mbort

Heedove Dnter:Select «~/MiMh:Value F10:Save ESC:Bxit FliGeneral Melp
FS: Previous Walves  P6: Fail-Safe Defaults  F?: Qptinized Defaults

Select “USB-FDD”. Press “Enter” Key
Press “F10”. Press “Enter’Key

1.2.35
1.2.3.6

9/53 Version 1.1



1] 15 1 1022 2094 0CO3 USPH 1.0/1.1 DHCI Catrle
] 15 5 {022 2095 ©0C03 WUSE 2.0 EHCI Catrlr
ACP1 Controller

Uerifying DHI Fool Data
Starting NS-DOS 7.1...

Wicrosoft(R) W5-DOS 7.1
(C)Copyright Microsoft Corp 1981-1999.

Aadir

Volume in drive A is BOOT
Uolume Serial Wumber is IF4E-16FA
Directory of A:N

CONMAND  COM 9,292 05-05-03 22:22
SPFDISK EXE 132,080 09-01-05 16:43
AUDFLASH EXE 19,174 01-06-06 14:56
DOIOUR1O RIN E74 208 OE_47.06 12.48

awdflash = BIOS FLASH UTILITY

A:\>audf lash bO10ur10.bin_ B010wr10.bin =BIOS file version 1.0

1.2.3.7 Key in BIOS Utility and BIOS Version needs to be updated. Ex: “awdflash
b010wr10.bin”

AuardBIOS Flash Utility V8.63B
l(C)Phoenix Technologies Ltd. All Rights Reserved

For AND-LX800-6A43A19BC-00 DATE: 05-,11/2006
Flash Type - PNC Pn49FLOO4T LPC/FUH

!e= Do You Uant To Save Bios (YN

1.2.3.8 Press “N”. Press “Enter” Key
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AuvardBIOS Flash Utility VB.63B
(C)Phoenix Techmologies Ltd. All Rights Reserved

For AMD-LX800-6A43A19BC-00 DATE: 05,/11/2006
Flash Type - PHC Pm49FLOO4T LPC/FUH

| File Name to Program : ICIMSUHIE

1.2.3.9 Press “Y”. Press “Enter” Key

AvardBIDS Flash Utility VB.63B
(CYPhoenix Techmologies Ltd. All Rights Reserved

For AMD-LXB00-6A43A19BC-00 DATE: 05-11-2006
Flash Type - PNC Pmn49FLOO4T LPC,FUH

File Mame to Program : [EFCEFTSTENE
I Programming Flash Memory a0e8d DK

§ Urite OK || Mo Update J Urite Fail

Warning: Don’t Turn Off Power Or Reset System !

1.2.3.10 DO NOT TURN OFF or RESET SYSTEM Until the BIOS update is completed.
Stopping the BIOS UPATE before it is completed will cause the system to become
non-functional.
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AwvardBI0S Flash Utility VB.63B
(C)Phoenix Techmologies Ltd. All Rights Reserved

For AMD-LXB800-6A43A19BC-00 DATE: 05-/11,2006
Flash Type - PHC Pn49FL0O04T LPC/FUH

File Name to Proaram :@ [EBUO'TSICIREY
Flashing Complete

Remove Floppy Diskette & Hit <F1> to Continue

ate ¥rite Fail

1.2.3.11 Wait till the screen shows “Flashing Complete”. Press “F1” to reset

@ Phoenix - AwardBI0S v6.00PG, An Energy Star Ally
4N Copyright (C) 1984-2003, Phoenix Technologies, LTD

LX8600 BIOS R1.0 (05/11/2006)

Main Processor : Geode GX-MMX SO00MHz
Memory Testing : 515840K OK + BN shared memory

1.2.3.12 Double check the BIOS version is updated when the system resets.

Note:

The BIOS contained here are exclusively for manufacturer PPC Series only. manufacturer
assumes no responsibility for any damages resulting from improper use or lack of technical
expertise.
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2 Chapter 2: Disassembly, Assembly
2.1 Main Unit
2.1.1 Touch Panel + Touch Screen Holder

Item Photo Description

1 1.PPC 5008: Remove 6 screws
from rear cover

1. PPC 5008: Remove 4 screws
from EMI Chassis
2. Remove EMI A/D Chassis

1. PPC 5008: Remove 2 screws
from EMI Chassis

1. PPC 5008: Remove 4 hex screws
from EMI chassis
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Item

Description

1. PPC 5008: Remove 2 screws

2. Remove touch panel to M/B
cable( CN29)

3. Remove inverter board to M/B
cable (CN1)

4. Remove inverter board to LCD
cable (CN2)

1. PPC 5008: Remove touch panel
module( W/ LCD bezel)

2. Replace with another touch
panel module( W/ LCD bezel)

1. PPC 5012: Remove 14 screws
from rear cover

1. PPC 5015: Remove 12 screws
form rear cover
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Item

Description

1. PPC 5012 and PPC 5015:
Remove 4 hex screws from EMI
chassis

10

. PPC 5012: Remove 3 screws

from EMI Chassis

. Remove EMI Chassis

11

. PPC 5015: Remove 4screws

from EMI Chassis

. Remove EMI A/D Chassis

12

. PPC 5012 and PPC 5015:

Remove 2 screws from speaker
to take out touch panel cable

. Remove 12 screws
. Remove LCD bezel (black) from

LCD chassis
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ltem

Photo

Description

13

. PPC 5012 and PPC 5015:

Remove 3 screws

. Replace with another touch

screen module
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2.1.2LCD, AUO 8.4”, 12", 15.0”

Item

Description

Photo
&

PPC 5008: Follow 2.1.1 item 1 to 4
Remove 2 screws

Remove touch panel to M/B

cable( CN29)

Remove inverter board to M/B cable
(CN1)

Remove inverter board to LCD cable
(CN2)

Remove 1 screw

Remove LCD to M/B cable(CN2)

. Take out LCD Chassis

. PPC 5008: Turn to front side.

Remove 4 screws on LCD

. PPC 5008: Remove LCD cable
. Replace with another LCD

. PPC 5012 and PPC 5015:

Follow 2.1.1 item 1 to 11

. Remove 1 M/B to LCD cable
. Remove 2 Inverter board to LCD

cable

. Remove LCD Panel
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Item

Description

1. PPC 5012 and PPC 5015:
Remove 2 black tapes from
inverter cables

2. Remove 2 inverter cables

3. Remove 1 black tape from LCD
cable

4. Remove 1 LCD cable

5. Remove 2 screws from left
holder

6. Remove 2 screws from right
holder

1. PPC 5012 and PPC 5015:
Replace with another LCD
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2.1.3LCD Chassis

Item

Description

PPC 5008: Follow 2.1.1 item 1 to 4
Remove 2 screws

Remove touch panel to M/B

cable( CN29)

Remove inverter board to M/B cable
(CN1)

Remove inverter board to LCD cable
(CN2)

Remove 4 screws

Remove LCD to M/B cable(CN2)
Take out LCD Chassis

|0 N o

PPC 5008: Push out the LED
plintch

Remove 3 LEDs

Push out the LED frames from
LCD chassis

PPC 5008: Remove M/B
Remove 2 heat pads
Remove mylar for M/B

PPC 5008: Turn to front side.
Remove 4 screws on LCD
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Item Photo Description

1. PPC 5008: Replace with another
LCD Chassis

1. PPC 5012 and PPC 5015:
Follow 2.1.1 item 1 to 11

2. Remove 1 M/B to LCD Cable

3. Remove 2 Inverter board to LCD
Cable

4. Remove LCD Panel

5. Remove 2 screws from left
speaker

6. Remove 2 screws from right
speaker

1. PPC 5012 and PPC 5015:

Remove 4 cables from M/B
2. Remove 4 screws from M/B
3. Remove M/B

1. Remove cable from inverter
board

2. Remove 2 screws

3. Remove inverter board
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Item

Photo

Description

1. PPC 5015: Remove 4 screws
PPC 5012: Remove 3 screws

2. Remove HDD cable

10

1. PPC 5012 and PPC 5015:

Remove LED cable

11

1. Replace with another LCD

chassis
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2.1.4L.CD Bezel

Item Photo Description
1 1.PPC 5008: Please refer to item
2.1.1

2 1. PPC 5012: Remove 14 screws
from rear cover

3 1. PPC 5015: Remove 12 screws
form rear cover

4 1. Remove 12 screws

2. Remove LCD bezel from LCD

chassis
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Item Photo Description
5 1. Replace with another LCD Bezel
2.1.5LED Fixed Plinth
Item Description
1 1. PPC 5008: Follow 2.1.1 item 1 to 4
2. Push and pull out 3 LEDs from fixed
plinth
2 1. PPC 5008: Push out LED fixed
plinth
2. Replace with another fixed plinth
3 1. PPC 5012: Remove 14 screws

from rear cover
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Item Photo Description
4 1. PPC 5015: Remove 12 screws
form rear cover
5 1. Remove 3 LED from 3 LED
holder
6 1. Remove 1 screw
7 1. Replace with another LED plinth
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2.1.6 LED Lens

ltem Photo Description

1 1. PPC 5012: Remove 14 screws
from rear cover

2 1. PPC 5015: Remove 12 screws
form rear cover

3 1. Remove 2 screws

4 1. Replace with another LED lens
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2.1.7EMI A/D Cover & Power Cable

Item

Photo

Description

. PPC 5008: Follow 2.1.1 item 1

to4

. Remove 8 screws
. Remove 2 speakers

. PPC 5008: Remove EMI

Chassis

. Remove power to M/B

cable(CN13)

. Gotoitem 8

. PPC 5012: Remove 14 screws

from rear cover

1. PPC 5015: Remove 12 screws

form rear cover
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ltem Description
5 1. Remove 4 hex screws from
chassis

6 1. PPC 5012: Remove 3 screws
from EMI Chassis

7 1. PPC 5015: Remove 4screws
from EMI Chassis

8 1. Replace with another EMI A/D

Chassis
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2.1.8 Speaker & Speaker Cable

Item

Photo

Description

1. PPC5008: Follow 2.1.1 item 1
to4

2. Remove 8 screws

3. Remove 2 speakers

1. PPC 5008: Remove EMI
Chassis

2. Remove speaker to M/B
cable(CN17)

1. PPC 5008: Replace with another
speaker cable

1. PPC 5012 and PPC 5015:
Follow 2.1.7 step 1 to step 5
2. Remove speaker cable
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Item

Photo

Description

1. PPC 5012 and PPC 5015:
Remove 2 screws form left
speaker

2. Remove 2 screws from right
speaker

1. PPC 5012 and PPC 5015:
Replace with another speaker
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2.1.9Inverter Cover (Only for PPC 5008)

Item Photo Description
1 1.Remove 6 screws from rear cover
2 1. Remove 1 screw
2. Remove 2 little screws from
inverter cover
3 1. Turn over the inverter board
2. Remove 2 cables
4 1. Replace with another inverter

cover
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2.1.10 LCD Rear Cover

Item

Photo

Description

1.PPC 5008: Remove 6 screws
from rear cover

1. PPC 5015: Remove 12 screws
form rear cover
Replace with another rear cover

N

1. PPC 5012: Remove 14 screws
from rear cover
Replace with another rear cover

N
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2.2 Main Unit

2.2.1 Main Board

Item

Description

1

PPC 5008: Follow 2.1.1 item 1 to 8
Remove touch panel to M/B

cable( CN29)

Remove inverter board to M/B cable
(CN1)

Remove 4 screws

Remove LCD to M/B cable(CN2)
Remove power button to M/B
cable(CN16)

Remove speaker to M/B cable(CN17)
Remove LED to M/B cable(CN6)

Go to item 3

:{ir:— . .-|" ﬁt : A
47 ng% e

A

15

Plo © N

n

PPC 5012 and PPC 5015:
Follow 2.1.7 item 1to 4
Remove 6 cables from M/B
Remove 4 screws from M/B

1. Replace with another M/B
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2.2.2 Inverter

Item

Photo

Description

. PPC 5008: Follow 2.1.1 item 1

to3

. Remove inverter to M/B

cable(CN1)

Remove LCD to inverter
cable(CN2)

Remove 2 screws
Gotoitem5

PPC 5012: Remove 14 screws
from rear cover
Replace with another rear cover

N

PPC 5015: Remove 12 screws
form rear cover
Replace with another rear cover

1. PPC 5012 and PPC 5015:
Remove 3 cables from inverter
board(CN1, CN2, CN3)
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Item

Description

1. Replace with another inverter
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2.2.3Battery

Item

Description

1. PPC5015: Follow 2.1.7 item 1
to7

2. Remove battery from M/B(BT1)

3. Replace with another battery

2.2.4Cables
224.1 Cable, M/B to Inverter

Item

Photo

Description

Follow 2.1.7 item 1 to 7
Remove 3 cables

Remove 2 screws

Remove inverter board to take
off inverter cable

HwnN e

1. Remove inverter cable from
M/B(CN1)

1. Replace with another inverter
cable
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2.2.4.2 Cable, M/B To LCD

Item | Photo Description
1 1. PPC 5008: Follow 2.1.2 item 1
to 2

2. Remove LCD cable
3. Replace with another LCD cable

1. Follow2.1.1item1l1lto7
2. Remove 3 screws
3. Remove touch screen module

1. Remove 1 M/B to LCD Cable

2. Remove 2 Inverter board to LCD
Cable

3. Remove LCD Panel

1. Remove black tape from LCD
cable

2. Remove LCD cable

3. Replace with another LCD cable

36/53 Version 1.1




2.2.4.3 Cable, M/B To LED

Item

Photo

Description

1.

PPC 5008: Follow 2.1.1 item 1
to4

. Push and pull out 3 LEDs from

fixed plinth
Remove LED to M/B cable(CNG6)

PPC 5012 and PPC 5015:
Follow 2.1.7 item 1 to 7
Remove black tape

Remove cable from M/B(CN6)

Remove 3 LED light from LED
holder

Replace with another LED cable
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2244

Cable, M/B To HDD

Item

Photo

Description

1. PPC 5012 and PPC 5015:
Follow 2.1.1 item 1 to 11

2. Remove HDD cable from

M/B(CN10) and HDD

1. Replace with another HDD cable
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2.3 Accessories

2.3.1MSR
HW Installation
ltem Photo Description
1 1. Fasten 2 screws on the Panel
PC
2. Connect MSR cable with PPC
I/O port
2 1. The installation is completed
Verification
RS232 type
ltem Photo Description
1 1. Enter to “All Programs” -

“Communication” - “Hyper

i iy D s

Ry B S i
W S P et ot Dnd s |

W et kg
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ltem

Photo

Description

Default Telnet Program? ﬁl

‘e recommend that you make HypesT emmingl your defaul telnet
JS program. Do pou want io da this?

[] Don't ask me this question again

1. Click “Yes” to continue

Location Information EJ@

Before you can make any phone or modern connections,
Windows needs the following information about your current
location.

"wihiat countipdregion are you in now’?

United States -

“What area code [or city code] are pou in now?

[0z

If pou need to specify a carrier code, what iz it?
L 1

If wou dial a number to access an outzide line. what iz it?
[ ]

The phone spstem at this location uzes:

%) Tone dialing 3 Pulse dialing

[ QK. | l Cancel ]

1. Set “area code” and click OK

Phone and Modem O ptions

Dialimg Fules

’;1 The list below displays the locations pou have specified. Select the
== |\ Cotion from which wou are dialing.

Locatiorns:

| Location Area Code

[Tl My Location Lo Fd

[ Mewe.. | [ Edit... ] Dislete

i Ok | [ cancel | Aol

1. Click OK

Connect To

E riter detailz for the phone nurmber that pou wart to dial:

Country Aregion:

Area code: I o2 |

Fhone number: | |

Connect using: | EEEENII ~ |

I_ O | [ Cancel ]

1. Selecton COM 3
2. Click “OK” to continue
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Item

Photo

Description

COM1 Properties

Fort S ettings ]

Bitz per second:

Diats bits: | & ~ |
Parity: | Mone ~ |

Stop bits: | 1 ~ |
Flows control: | Hardware ~ |

[ Festore Defaults ]

Cancel ] [ Lpply ]

I [ o= J[

1. Set on Baud Rate to be 9600
bps.
2. Click “OK” to continue

=0l

0=

Fubo debect 600 B-R-1 i WM

1. Stripe the MSR card to Reader
and complete test OK

Item

Photo

Description

1. Enter to “Accessories” =
“Notepad”

& Untitled - Notepad
File Edit Format Wiew Help

HABCDEFGHT JKLMNOPQRSTUWVWAYZ1234 567800 | @#F A& (J_+0K ! QC PASS?T
$12345678901234567890123457
+12345678901234567890122345678901234567897

1. Stripe the MSR card to Reader
and complete test OK.
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2.3.2MSR+ | Button

HW Installation

ltem Photo Description
1 1. Fasten 2 screws on the Panel
PC
2. Connect MSR cable with PPC
I/O port
2 1. PPC 5008 front side
2. PPC 5012/ PPC 0515 front side
Verification
Item Description
1 1. Enter to “ Accessories” =
“Notepad”
2 1. Complete test OK.

B Unitled - Notepad
Fie Edt Fomat Yiew Hep
1] Fcononoarz207set ([ [[] TLLITFcoaaasaFaaozset [[[1[]°

11234 3678001234 167800123457

HUEFGHLIRCNOPORS | DVYZLZ 3458 /U TRy A& ()_s0K1QC PASS?
:Em TG78001234 5678012234 367ROUL2 34 567807

N

Card Reader

I-Button
Data
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2.3.3HDD
Item

Description
1. Follow?2.1.1item1lto5

2. Remove HDD cable from HDD

1. PPC 5012: Remove 3 screws
form HDD bracket

1. PPC 5015: Remove 4 screws
form HDD bracket

2. Replace with another HDD

R
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2.3.4Compact Flash

Item Photo Description
1 | 1. Follow2.1.7item1to5
2. Remove HDD cable
2 1. Insert the Compact Flash into
slot
3 1. Connect the HDD cable with
M/B
2. Follow steps back to 2.1.7 item 1
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3 Chapter 3 Spare Parts

3.1 Main Unit

3.1.1Explode of Main Unit

*Only for 12.1” and 15”

3.1.2Main Unit Parts list & quotation

Item Parts No. Description Q'ty Price (USD)
PPC5008, 8.4 LCD bezel (Black) 1
PPC5008, 8.4 water proof sealed stick 5
133.3x2.2x1.6T
1+2+
10400026RH ) Call Sales
3+4 PPC5008, 8.4 water proof sealed stick 5
181x2.2x1.6T
PPC5008, 8.4" 5 wire touch panel 1

HT-084F-5RA-002N-18

45/53

Version 1.1




ltem Parts No. Description Q'ty Price (USD)
12.1” LCD bezel (Black) 1
1+2+
A10400254RH By Call
3 PPC5012, 12.1” water proof sealed )
stick
15" LCD bezel (Black) 1
1+2+
3 A10400253RH By Call
PPC5015, 15” water proof sealed stick 1
12.1"touch panel 1
4+14 | 10400031RH By Call
Touch screen chassis 12.1 1
15.0"touch panel 1
4+14 | 10400037RH By Call
Touch screen chassis 15 1
5 21100011RH AUO 8.4" LCD PANEL 1 By Call
5 21100013RH AUO 12.1" LCD PANEL 1 By Call
5 21100005RH AUO 15.0" LCD PANEL 1 By Call
6 | 30100061RH | LCD chassis FOR PPC508 (AL=1.0mm) 1 By Call
30100094RH+3 | LCD chassis FOR PPC5012 W/ HDD
6 1 By Call
0500041RH pad
30100097RH+3 | LCD chassis FOR PPC5015 W/ HDD
6 1 By Call
0500041RH pad
30500017RH+3 . :
7 PPC5008, 8.4"LED fixed plinth 3 By Call
0100025RH
30500007RH+3 , ,
7 PPC 12.1” and 15” LED fixed plinth 3 By Call
0100025RH
8 10100034RH LX-800 M/B (Ver.1.0) 1 By Call
9 30100060RH+ | PPC5008 EMI A/D COVER and 1 By Call
21600096RH POWER button cable y
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ltem Parts No. Description Q'ty Price (USD)
9 30100063RH+ | PPC5012 / PPC5015 EMI A/D COVER 1 Bv Call
21600096RH and POWER button cable y
23100002RH+ | PPC5008, Square Speak w/o CABLE
10 | 21600044RH 40*20 2.0W 40KSO08P, 8" 1 By Call
SPEAKER CABLE
PPC5012. Square Speak w/o CABLE
23100001RH+
10 28*26 and 1 By Call
21600121RH
12.1” SPEAKER CABLE
23100001RH+ | PPC5015, Square Speak w/o CABLE
10 | 21600122RH 28*26 2.0W 40KCO08-4 and 1 By Call
15" SPEAKER CABLE
11 | 22400004RH 8.4" INVERTER — (AUO) 1 By Call
11 | 22400009RH 12.1 " INVERTER —(AUO) 1 By Call
11 | 224000010RH | 15" INVERTER —(AUO) 1 By Call
12 | 30100065RH Inverter cover, 105mm*16mm*T 0.3 1 By Call
13 | 30200031RH PPC5008, 8.4 LCD rear cover 1 By Call
13 | 30200038RH PPC5012, 12.1” LCD rear cover 1 By Call
13 30200073RH PPC5015, 15" LCD rear cover 1 By Call
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Price(USD

P/N Description Photo )

PPC5008, 8.4 INVERT

21600094RH
CABLE By Call
PPC5012 / PPC5015, 12.1" /

21600050RH
15" INVERT CABLE By Call
PPC5008 AUO 8.4 LCD

21600095RH | CABLE By Call
PPC AUO 12.1"/ 15" LCD

21600120RH | CABLE By Call

21600041RH | PPC5008 LED 8.4 CABLE

By Call
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Price(USD

P/N Description Photo )
PPC5012 / PPC5015 LED
21600053RH
12.1”/ 15" CABLE By Call
A10400047R | WALL MOUNT KITS FOR By Cal
H BOX PC/SLIM BOX 4
31400003RH | Heat pad (40*40*2mm)
By Call
31400004RH | Heat pad (23*23*2mm)
By Call
40200007RH | BOX-PC Carton for PPC5008
By Call

460*380*135mm
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Price(USD

P/N Description Photo )
40200017RH | BOX-PC Carton for PPC5012
By Call
/ PPC5015
EPE Sponge for PPC5008,
40800003RH
8.4" LCD By Call
EPE Sponge for PPC5012 /
40800015RH
PPC5015, 12.1” /15" LCD By Call
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3.2 Accessories
3.2.1 Power Cord

P/N Description Photo Price(USD)

POWER CORD 3PIN AC,

20700006RH By Call
FOR USA
POWER CORD 3PIN AC,

20700010RH By Call
FOR UK
POWER CORD 3PIN AC,

20700007RH By Call
FOR EUR
POWER CORD 3PIN AC,

20700009RH . By Call
FOR Australia

22100017RH | 80W ADAPTOR(12V/6.6A) W/

By Call

3PIN AC
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3.2.2HDD

P/N Description Photo Price(USD)
TOSHIBA 5400RPM-40G
HDD ULTRA ATA/100(2.5")
20200010RH i By Call
Note: Only available for
PPC5012 and PPC5015
3.2.3Memory
P/N Description Photo Price(USD)
20300005RH | 400MHz DDR MODULE By Call
128M(200PIN-SO DIMM)
20300006RH | 400MHz DDR MODULE By Call
256M(200PIN-SO DIMM)
20300007RH | 400MHz DDR MODULE By Call
512M(200PIN-SO DIMM)(
3.2.4MSR
P/N Description Photo Price(USD)
A10400165RH | MSR 2 Tracks K/B +BLACK By Call
A10400127RH | MSR 3 Tracks K/B +BLACK By Call
A10400205RH | MSR 3 Tracks RS232 By Call
+BLACK
3.2.50S
P/IN Description Price(USD)
20900008RH | WinXP Home Edition By Call
20900001RH | WinXP Professional Edition By Call
20900002RH | WEPOQOS, English Ver. By Call

52/53

Version 1.1




3.2.6 Compact Flash

P/N Description Photo Price(USD)
20600001RH | Compact Flash 128MB By Call
20600002RH | Compact Flash 256MB By Call
20600003RH | Compact Flash 512MB By Call
20600005RH | Compact Flash 1G By Call
20600007RH | Compact Flash 2G By Call
20600008RH | Compact Flash 4G By Call

3.2.7 ARM Kit
P/N Description Photo Price(USD)
#60217 POLE DESK MOUNT
10300012RH | CLAMP BLACK W/VESA By Call
PLATE
#60212 WALL MOUNT
10300013RH | ADJUSTABLE 479MM By Call
BLACK W/VESA PLATE
3.2.8 Wireless LAN
P/N Description Photo Price(USD)
WiFi WLAN 802.11b/g
60900001RH By Call
USB(GW-US54GZL)
Bluetooth V1.2 USB
61000001RH By Call

DONGLE(BT-01UD1)
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